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1. What do we teach about the cultural context that people come from?
2. What do we teach about the cultural context that refugees find in the host country?
3. We need to help students to consider the impact that people's experiences may have on their behaviour and that students must not make quick judgments about what someone's behaviour means, e.g. mental health difficulties. Some behaviour may be a natural response to people's circumstances. We need to teach students about the processes people may go through such as Post Traumatic Stress Disorder and the Stages Reaction to Loss and Bereavement. We need to teach about Trauma and Resilience using an approach that focuses on identifying and building on strengths. 
4. We need to educate students to think about the significance of being part of a community. It is often more appropriate to help refugees or asylum seekers to build links with a community of people, where they have some shared experience or interests, than it is to offer counselling or therapy. Western models of offering help may not be what people from other cultures find most helpful. This is not to say that it is not sometimes appropriate to offer medical help but it may not offer a solution to someone's difficulties. Self help groups in communities can be effective. 
We need to help students not only to see someone's difficulties in an individual or medicalised way but to see what has happened and is happening to them as the product of political, social and/or economic events or pressures.  The solutions therefore may be political, social or economic on a local or national level.  

We need to educate students with the skills to learn to network with and within communities and the skills of community development. 
We need to think about how we help students to develop skills in bringing people from different cultures and communities together in a process of integration where people learn from each other through shared activities and discover what they have in common as well as what is different.

